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If you look after a relative, 

friend or partner who is   

frail; elderly; has a mental 

illness; a disability; long-

term or life-limiting illness 

or if they have a 

substance misuse 

condition, then you are a 

Carer. 

Enfield Carers Centre is 

here to support you in 

your caring role. 

We offer a wide range of 

services including: free 

training and information, 

advocacy, respite 

activities and counselling 

as well as many others.  

Give us a call or pop into 

the Centre and we will be 

happy to help. 
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        Carers Voice 
January—March 2019 

HOSPITAL DISCHARGE TRAINING 
FOR CARERS —Including Basic 
Nursing Skills. 
Is the person you care for in or leaving 
hospital soon?  Have they recently been 
in hospital? Perhaps they are being 
treated at home by Community or 
District Nurses?  Have they ever had 
surgery or an infection? Are they visiting 
their local GP surgery to have dressings 
changed?   
     If one or more of these situations 
apply to the person you care for, our 
free half-day training course will help 
you keep them safe and healthy at 
home.  
Funding from NHS Education England has 
allowed ECC to provide a special Carers 
Discharge Project which is being piloted at 
North Middx. Hospital.   

GOOD NEWS FOR 
MENTAL HEALTH CARERS  
ECC understands the challenges of 
caring for someone with mental ill 
health. We’re determined to help 
improve the level of support and 
involvement of Carers in mental 
health discharges.  We’re really 
pleased to report that ECC has now 
been funded to devise a scheme, 
similar  to the above pilot at North 
Middx Hospital, but this time, 
specifically to improve the support 
and involvement of mental health 

carers in the process of discharging 
their loved ones from the Chase 
Farm Mental Health Unit. 
    Staff at ECC will be joining a 
working group made up of staff from 
Barnet, Enfield & Haringey’s Mental 
Health Trust’s In-patient, Community 
and Crisis/Home Treatment Teams. 
    We want to ensure that carers are 
involved in the development of this 
project.  If you’d like to join our 
Carers’ MH Forum, please call us so 
we can hear and include your voice: 
0208 366 3677 see page 16 for dates 

    The project provides a 
dedicated training course (see 
page 5 for more details) and 
two videos, recently launched 
at ECC’s AGM. One is aimed at 
NHS staff, encouraging them to 
identify Carers, recognise their 
value and the importance of 
including Carers in discharge 
planning. The other video is 
aimed at helping Carers to 
better understand the discharge 
process, their right to be 
involved and their role in it. 
Have you booked your free 
training place? 
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NUTRITION & WEIGHT MANAGEMENT  
WORKSHOP FOR CARERS 

Thursday 7th February 2019 
10.30am—12.30pm 

 

NEW YEAR NEW YOU? 
This workshop approaches healthy eating from a more mindful approach.  You will 

learn to eliminate destructive eating habits and gain control over your nutrition 
leading to a healthier and happier lifestyle. Don’t Tone Alone will show Carers how 
to make the right decisions so that when faced with eating out or dining in, on the 
run or with time on your hands, you enjoy what you are eating rather than worry 

about your waistline.  
 

Call 0208 366 3677 to book your place 

Carers Massage Workshop 
 
 
 
 
 

Are you a carer aged 16-40? 
Would you like to learn some basic 

massage and relaxation techniques? 

Then come along to our workshop 
on 

Wednesday 23rd January  
2.00pm – 4.00pm 

At  
Enfield Carers Centre 

You will learn how to give 
basic hand and shoulder 

massage and enjoy a short 
relaxation session yourself.  

Please call 0208 366 3677  

to book your place. 

Manual Handling 
Training—How to lift and 

move people safely 
without injuring your back 

Essential, free 2-day training for 
carers if you’re looking after 

someone who can’t move about 
easily or is confined to bed or a 

wheelchair 
 

Friday 1st February &  
Thursday 7th February  

9.30am-4.30pm  
 

Carers must attend both days to 
receive a certificate 

 
CALL TO BOOK  
0208 366 3677   

£40 deposit payable 
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Wednesday 16th January  
1pm—3pm 

Friday 8th February  
10am– 12pm  

Tuesday 12th March  
1pm –3pm 

 

First Aid Training 

Learn Basic Nursing Skills at our 
AFTER HOSPITAL DISCHARGE TRAINING 

 

Is the person you care for in or leaving hospital soon?  Have they 
recently been in hospital? Are they being treated at home by 
community or district nurses?  Have they ever had surgery or an 

infection? Are they visiting their local GP surgery to have dressings changed?   
     If one or more of these situations apply to the person you care for, this 
course will help you keep them safe and healthy at home.  

 
 
           

 
  
CALL TO BOOK     0208 366 3677 
 
 

Choose one of the following 
dates: 
Tues 29th January 
Weds 27th February 
Tues 26th March 
Start Time:  10am 
Finish Time:  1.30pm  

Want to avoid an unnecessary trip back to A & E 
or to your GP?  Join other carers on this crucial 
course and learn basic, but vital, clinical skills 
that once learned, you’ll be able to use for life. 

Avoid Hospital re-
admissions 

Signs of infection 

and what action 

to take 

Skin care and prevention of 
pressure sores/ulcers 

Unwell out of 
hours? Where to 

go/who to call 

Preventing  
dehydration 

This training is produced in partnership with Community Matters CEPN with 
funding from Health Education England 

Avoiding feeding 

and swallowing 

problems 

Medication 
management 

Spaces are limited.  Call to book 0208 366 3677 

Free 2-hour workshops 
for carers, with certificate 

of attendance 
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“Do it Yourself” -  Advocacy Skills For Carers Workshop 
To advocate for someone is to give positive reinforcement to them and ensure 
that their voice and wishes are expressed and supported. Carers often find 
that they act as advocates for the people they care for, particularly when 
navigating health and social care systems.  Enfield Carers Centre invites carers 
to attend our Advocacy Skills Workshop, led by a qualified independent 
advocate.  
 

This session will cover how to research rights, be assertive, justify a person’s 
requests and understanding how best to make appeals.  
 

Provision of services are now highly dependent on how needs are reflected 
during an assessment.  Therefore ensuring that a person’s needs are 
documented correctly is a necessity.   
 

Book your place on this vitally important workshop. 
 

Venue: Enfield Carers Centre  
Date:    28th February 2019, 12pm to 2pm.  

This informal session aims to give carers insights into how they 
might improve their advocacy skills. 

IMPORTANT WORKSHOP FOR ALL CARERS  

Disability Related Expenditure (DRE) 
Monday 11th February 11am-1pm 

 

Enfield Council are changing the way that Disability Related Expenditure (DRE) is being 
assessed. If you, or the person you care for pay any money towards their social care it is 
extremely important that you know your rights to DRE and how the process works.  Join us 
at Enfield Carers Centre on the 11th February 2019, 11am to 1pm.  This workshop will 
cover: 

1. the new DRE paperwork 

2. information on how to calculate DRE 

3. how to get support to complete applications and appeals. 

Don’t lose out, ensure you know your rights and stay informed! 

Call 0208 366 3677 to book your place 
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ECC Computer User Confidence Building Classes 

If you would like to use the internet from a home computer, laptop or a public 
computer, but you need more knowledge, you can come along to ECC to get some help 
and training.  We will run 2 different sets of classes; Each set will contain 2-hour sessions 
over 6 consecutive weeks and with the possibility of DIY practice sessions to help 
consolidate your new skills. The 2-hour sessions will be led by an experienced IT whizz! 
 

For Complete Beginners:  How to get started, using a mouse, introduction to the 

internet, tips & guidance    
START DATE:  Tuesday 5th February 2019  10am-12.00pm 

 

For Carers with some computer knowledge: internet browsing, uploading, 

downloading, emails and attachments, more advanced tips and guidance 
START DATE:   DATE  TO BE CONFIRMED 10am-12.00pm 

 

As places will be strictly limited, please call ECC on 020 8366 3677 to express your 
interest.  We’ll send you a quick questionnaire to check which set of sessions will be 
best for you, and then let you know if you have a place. 
 

Note: We won’t be covering apps on smart phones or tablets. 

Do you want to move from this... to this? 

CARERS GP & HEALTH FORUM—26th February 2019 
 
Would You Like To Have Your Say About Services 

Provided By Local Hospitals  & GP Surgeries? 
 

ECC would like to hear your feedback on NHS services and support 

carers receive from your GP practice. We will be discussing how your 

GP can support you as a Carer and options for help out of hours. 

Refreshments will be provided. Call to book: 0208 366 3677 
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Working for Carers is a London-wide project that supports unpaid carers, aged 25 
or over, to move closer to employment.  Getting back into work, working for 
yourself, training, education or volunteering our workshops and one to one support 
from an employment adviser are ideal for you : 
 

1.   Introduction & Positivity  
 Meet the Employment Personal Advisor, learn more about 

what this project offers, discuss your needs, hopes and 
employ-ment/educational background  

          Date : Tues 5th February  2019                  
          Time:  10am—2pm 

2.  CV Writing & Interview Techniques 
 One to one help with writing your CV, tips for making yours stand out from the 

crowd. Practical advice and tips for preparing for and handling interview questions 
          Date : Tuesday 12th February  2019        
          Time:  10am—2pm 
 

3.  Job Club 

           Assistance with job searching, places to search, things to consider etc.  

          Date : Tuesday 19th February 2019      Time:  10am—2pm 

CALL TO BOOK YOUR PLACE 

CALL 0208 366 3677 TO 
BOOK A PLACE 

 
      
 
 

 
Enfield Carers Centre are working in partnership with IAPT in Enfield to 

deliver Wellbeing Workshops to Carers  
 

All workshops run from 11.00am – 12.30pm at Enfield Carers Centre,  
137 -143 Baker Street, Enfield, EN1 3JL 

 

Thursday 10th January—Problem Solving  

Thursday 21st February - Achieving A Good Life Balance 

Thursday  7th March  - When Worries Get In The Way 

Call to book your place 

Carers Wellbeing 
Workshops  

Thinking about getting 
back to work or 

changing your job? 
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IMPORTANT NOTE: 
 

• Bookings are for 2 people - carers AND their cared for person 
preferably with a dementia diagnosis  

• Your loved one must still have speech and be able to move 
around without difficulty to benefit from these workshops 

• Spaces are limited on this course so call to book: 0208 366 3677 
• A £40 returnable deposit is required to secure your booking* 

  

Thanks to funding by the Big Lottery Awards For All Grant, Enfield Carers Centre is 
working with Don’t Tone Alone (DTA) to run our four Active Ageing Workshops.   
 
Carers and their loved ones with Dementia will work together in pairs to   
learn techniques, exercises and tips that will help you: 
 

•  find enjoyable ways of communicating  
• enjoy fun activities that make the most of their existing memory/

abilities 

• learn gentle fitness exercises using everyday routines that you can do 
at home 

ECC Active Ageing Workshops for Carers 
and their loved ones living with Dementia 

 

 SPRING 2019  

PROGRAMME 

Workshop 1 
21 Mar 2019 

Making the everyday fun - Considering therapeutic opportunities 

in everyday life -reframing daily tasks to make them more enjoyable and 
at what each of us can do rather than what we can't 

Workshop 2 
28 Mar 2019 

Exercise for two - Prepare to have a laugh as we go through a range 

of paired exercises which involve sitting, standing, throwing, and 
catching. You will be amazed at what you can do. 

Workshop 3 
4 Apr 2019 

Exercise for the mind - activities for the brain and what provides 

the most helpful mental stimulus graded for different abilities to explore 
what’s most enjoyable and beneficial.  

Workshop 4 
11 Apr 2019 

Memory and coordination - simple exercises that are used to 

improve memory and coordination. Participants can expect activities 
ranging from story telling to catching exercises.  

     
TO BOOK: 

0208 366 3677     
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Every Monday Morning 

Every Thursday morning 

and Thursday Afternoon 

Every other Wednesday 

Every Wednesday after-
noon and Friday all day. 

   Saturday Respite is back!!  
Enfield Carers Centre and Enfield Mencap are 
working in partnership to provide carers of 

adults with a learning disability with a free day’s break at the weekend.  

Mencap’s Saturday Respite Service* will begin in January 2019 and is for adults 
aged 18  upwards.   
 
Mencap services help reduce social isolation of adults with a learning disability 
by providing a safe environment where they can socialise with their peers and 
also benefit from a wide range of leisure and educational activities from 10am – 
5pm.  
 Here’s how parents describe the benefit of using Mencap’s services : 
 
“I can arrange to go out and have a social life” 
  

“Gives me time to spend with my other children and 

grandchildren” 

 

“Desperately need this day’s respite” 
 

“ Re charge and ready for life around my daughter” 
 
“It takes pressure off me to take my daughter out and about as she gets bored 

at home” 

 

“We wouldn’t have enough money in his budget 

to pay for the service were so grateful that it is 

free” 
 
 

For more information about Enfield Mencap services and to express your 
interest in receiving Saturday Respite: 

Contact Sonay Onbinon 0208 887 9980 9.30am—3.30pm 
 

*Carers need to be registered with Enfield Carers Centre and become members 
of Enfield Mencap to enjoy this break 
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DAY CARE FOR ELDERLY 
ASIAN PEOPLE - 

RESPITE FOR THEIR CARERS 
 

FREE TASTER DAYS 
       Select one of the following days 

Friday 25
th

 Jan , Friday 8
th

 Feb or Friday 22
nd

 Feb 2019 
   From 10am to 3pm  

 

Location: The Wheatsheaf Hall, Corner of Main Avenue and           

Roman Way, Bush Hill Park, Enfield EN1 1DS 
 

ECC and Enfield Asian Welfare Assoc are 
working together to offer FREE Taster 
Days (including transport) for Asian 

Carers and the person you care for, so 
that you can sample the Day Centre 

together, meet friendly staff and enjoy a       
                         delicious meal!!  

 

 

Are you looking for a place for your elderly family 
member to spend time during the day so that you 
can have a break from caring? The EAWA Asian 
Day Care Centre may be an ideal place.  EAWA 
provide transport, a thali type vegetarian meal, ac-
tivities and an agreed care plan with qualified staff. 
Languages spoken by staff include: Hindi; Gujarati; 
Bengali etc. 

 

Once you have sampled  the Day Centre together, 
if you wish to progress to a regular day care place-
ment, you can speak directly to EAWA for more in-
formation including fees and social care funded 
placements. Please ask ECC for a leaflet or visit the 
EAWA website on:        
 

http://www.eawa.org.uk/day-care-centre/        
Please call to book your FREE TASTER DAY  

 

For reservations: call 0208 443 1197  
or email info@eawa.org.uk   

A typical day at the Centre 
includes: 

• Tea / Coffee & 
Biscuits 10.00am – 10.30am 

• Activities: Yoga, Flower 
Arranging, Health 
Workshop, Seated Qi Gong/
Tai Chi, Seated Dance, etc 

• Information Surgeries e.g. 
talks by external speakers: 
Doctors / Other 
Professionals 

• Indian Head Massage, 
Reflexology (on a rota basis) 

• Full Vegetarian Lunch 
12.30pm – 1.00pm 

• Socialising Free Time: Board 
Games, Singing, iPad 
Activities , Knitting etc. 

• Monthly toenail cutting & 
trimming (on a rota basis) 

http://www.eawa.org.uk/day-care-centre/
mailto:info@eawa.org.uk
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Everyone needs friends 
& a social life 

           A couple of hours’ break can be good  
for you and for the person you care for 

 

If you care for a family member who is Autistic or has a learning difficulty Enfield Carers 
Centre has partnered up with One-to-One to offer -FREE and low cost day and evening 
activities, so that they can make friends and get out of the house, whilst you take a break.  

WHO ARE ONE-TO-ONE (ENFIELD)? 
They believe that everyone should be able to be part of the 
community in Enfield. They have been operating in Enfield over 27 
years and have over 600 members. They are a very broad range of 
people including; autistic people, people with learning disabilities and 
people with high support needs who have sensory and physical 
disabilities, all of whom fall under the broad label of learning 
difficulties. It is free to join as One-to-One is a charity and raise 

funds from donations and grants.  Many of their activities are FREE.  

WHAT CAN PEOPLE DO?  
Activities are chosen by the membership. In the current One-to-One programme evening 
activities include - Drum Circle, Choir and Pub Nights and daytime activities include - Paints 
& Crafts, Read & Learn, Fun & Games, Zumba, Tai Chi, 10 pin Bowling, Indoor Bowls and 
Walks in Parks. In Spring 2018 a new programme will be launched which will include lots of 
arts and cultural activities. 
 

WHERE DO THE ACTIVITIES TAKE PLACE? 

One-to-One are all about inclusion, so use the same facilities as 
the general public e.g. David Lloyds, Fusion Leisure, local pubs 
etc. Some of the activities are held in Community House in 
Edmonton, where their office is based. This is close to 
Edmonton Green and easily accessible by public transport. 
 

WHAT ABOUT TRANSPORT? 

One-to-One try to promote independence, so do not provide any group transport. Most 
members use buses or arrive by taxi or Dial-a-Ride. When it is time to go home staff and 
volunteers provide support in making sure everyone gets their taxis or gets to the right bus 
stop. In some cases personalised support for individuals who cannot travel alone is provided. 
See below. 

WHAT ABOUT PEOPLE WITH HIGH SUPPORT NEEDS? 

Most care packages funded by the Enfield Council or NHS are already spent on daytime 
services e.g. Foremont or New Options, so they don’t give Carers time to themselves in the 
evening. One-to-One have a small budget to cover things that are not covered in a Council or 
Health Funded care package. This is provided via Crossroads Care, who will arrange an 
appropriate care/support worker to attend with them, (no charge to carers). 
 

Contact One-to-One or visit their website to find out more    www.one-to-one-enfield.co.uk 

  sarah@one-to-one-enfield.co.uk 0r 020 8373 6241 (Monday to Thursday),  

  
One-to-One (Enfield ) is a Charity No. 1061507 and a Company Limited by Guarantee (England & Wales) No. 3324923. 
 Registered address Community House 311 Fore St. N9 0PZ 

http://www.one-to-one-enfield.co.uk
mailto:sarah@one-to-one-enfield.co.uk


Carers Ambassadors  
 

What is a Carers Ambassador?  
Carers Ambassadors play a key role in the functioning of 
Enfield’s Carers Partnership Board, which meets four times a 
year bringing lived experience of health and care services. You 

will be a current or a previous carer for an individual who has accessed services 
within the local area and you will: 
 
• work with us to articulate and test new initiatives and ideas  
• play a key role in helping us to communicate with carers 
• act as a link to local communities and existing carer networks 
• Co-hosting carer forums 
 

What will the Carers Ambassadors actually do?  
We can guarantee that Carers Ambassadors will have a varied workload 
including:  
 
• attendance at meetings, forums and involvement in workshops  
• carrying out wider engagement and listening activities  
• co-designing communications materials and campaigns  
• acting as the voice of the carers  
 

What qualifications do I need?  
 
Absolutely none, all we ask is that you are passionate about improving services 
and support for carers, have great communications and engagement skills, and 
you are able to take a step back from your personal views.  Enfield Carers Centre 
will help you understand your role, prepare for the meetings and occasions when 
you need to go out and about meeting other carers as an Ambassador. 
 

What the Carers Partnership Board can offer the Carer 
Ambassadors 
 
• Replacement care, if needed, for attending agreed meetings, forums and 

workshops 
• Recognition payment and travel expenses, paid monthly as a direct payment 
• Training 
• The opportunity to be part of a group which makes a positive difference to the 

lives of carers 
 

If you’d like to apply to be an Ambassador call us on 0208 366 
3677 and we’ll send you an information pack and arrange an 
informal interview. 
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Time For 
A  

Break 

Call 0208 366 3677 to add your name to 
the waiting list 

Have a break 
- meet new 
people who 
understand 
what it’s like 
to be a carer 

BREAKING DOWN BARRIERS TO 
HEALTH & FITNESS WORKSHOP 
Thursday 14th February 2019 

10.30am - 12.30pm 
Take a fresh look at exercise as a natural 

part of your day to day experience and 
hopefully it won’t even feel like hard work!  

NEW YEAR—NEW YOU! 
Don’t Tone Alone workshops help show 
you how to take subtle, sustainable and 

effective action to a better, fitter you. 

Let us inspire you 
Call to book  your 
place on this free 

workshop: 
0208 366 3677 

Cineworld Cinema Enfield 
ROH Royal Opera Live 2019—La Traviata   

 

Wednesday 30th January 
8.45pm 

 

From the thrill of unexpected 
romance to a heartbreaking 
reconciliation that comes too late 
– Verdi's La Traviata is one of the 
most popular of all operas. 

Alfredo falls in love in with the courtesan Violetta in 
glamorous Paris society, but underneath the surface 
run darker undercurrents, leading to a tragic ending. 

Call 0208 366 3677  
to put your name on our waiting list 

NICHOLAS PARSONS 
JUST A LAUGH A MINUTE 

 

Friday 22nd February      
             7:45pm 
Millfield Theatre, Silver Street, 
Edmonton N18 1PJ 
 

Revamped and revised from his previous 
show ‘A Life in Comedy’, in this anecdotal 
entertainment, comedian Nicholas Parsons 
from Just A Minute shares his experiences of 
the unpredictable and fascinating aspects of 
life and work in the various branches of 
show business. 
     His ability as a solo performer and 
raconteur are a joy and the humorous 
revelations keep his audience continually 
enthralled, He is more irrepressible, more 
outrageous, more surprising and more 
hilarious than you’ve ever seen him before!  

Call ECC to express your interest in this 
show 0208 366 3677 

The 39 Steps 
A Comedy Version  

 

Saturday 9th March 2019 
at 7.45pm  

 

Alfred Hitchcock’s classic spy 
thriller is hilariously re-
created at Enfield’s Dugdale Theatre in this brilliant 
version of the smash hit West End show. 
 

This ridiculously funny comedy follows the incredible 
adventures of our dashing hero Richard Hannay, 
with his stiff upper lip and his pencil moustache, as 
he encounters all kinds of dastardly deeds, secret 
agents and fabulously beautiful women. 
 

A wonderfully original and inventive production, it 
features just four fearless actors playing nearly 200 
roles, in 100 minutes of fast paced and thrilling 
action – a comedy like no other!  
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YOGA CLASSES 
£3 per class 
Every Friday 

2.00pm - 3.30pm at  
Enfield Carers Centre 

 
 

Join our fun yoga classes provided by a 
qualified instructor.  A great stress 
reliever and means of relaxation for all 
carers 18yrs+. No need to book - just 
come along. 

Complementary Therapy 
£8 per half hour session 
Choose from: Reiki, head  

or body massage  
 

Call to book an appointment.  Pay 
online, over the phone or by cash. 

 
Available every Tues afternoon or Wed 

morning at Enfield Carers Centre 
  

Cancelled or postponed sessions can 
only be rebooked once 

NO REFUNDS 

CARERS COFFEE 
MORNINGS 

 

Third Tuesday of Every 
Month 

15th January 
19th February 

19th March 
11.00am - 12.30pm at  
Enfield Carers Centre 

 

Drop in for a drink and a chat.  
Meet and make friends with other 

carers.  Relax in our lovely 
Lavender Room.   

No need to book - just come along. 

Remember to ask ECC about free replacement care if you 
can’t attend any of our activities because your loved can’t be 

left alone.  Ask our staff for more details. 

If you’ve been 
having trouble 
sleeping because 
of your caring 
responsibilities, talk to ECC 
about our free emergency 
overnight replacement 
care*. We’ll cover the cost 
and you can get a good 
night’s sleep and recharge 
your batteries.  Ask ECC 
staff for more details. 
*subject to funding & availability 
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Get Involved! Help us to help Carers! 
 
Volunteer Tutors for Young Carers 
Aged 7 -18 
Enfield Carers Centre are looking for people to 
give just one hour per week to help tutor Young 
Carers aged 7 -18. We are running a free 
homework club and tuition service for Young 
Carers in Enfield and are looking for competent, educated people to help the 
children and young people with their homework in all subjects. The current 
homework club runs from 4.00pm - 5.00pm on a Thursday at the Carers Centre. 
You do not need to be a teacher to help, just an educated adult with some free time 
and patience. We also hope to offer one to one tuition sessions in the future. 

Volunteer Office Administrators 
Enfield Carers Centre is looking for confident, experienced, computer literate 

volunteers to help with our office admin.  The role will involve: telephone work; data 

input; filing; photocopying and helping with mail outs.  This is an ideal role for 

anybody looking to refresh their office skills.  Volunteers would need to commit to a 

minimum of 1/2 day per week and will be given full training and support.   

Volunteer Youth Workers 
Enfield Carers Centre is looking for some volunteer youth workers to help at our 

fortnightly Young Carers Club , on a Wednesday evening from 5.30pm - 7.30pm. 

You may be studying childcare or Health and Social Care or looking to get into 

youth work , or simply have a few hours a month to spare to help some vulnerable 

young people. We are looking for any skills that may apply: sports, art activities; 

gaming, counselling or just being there and spending time with them.  

GP/Hospital Liaison Volunteers  
We urgently need volunteers to help us  provide all GP surgeries and hospitals in 
Enfield with information about Enfield Carers Centre.  We want to make sure that 
everyone who becomes a carer and visits the hospital or their GP either to collect 
prescriptions, accompany their loved to appointments etc. can see and hear about 
the services we offer.  We’d like all carers to be supported early on in their caring 
journey.  We also want to encourage NHS and GP staff to recognise carers, offer 
them annual health checks and make it easier for carers to get appointments.      
 

Call ECC on 0208 366 3677 for a volunteer application pack. 

Enhanced DBS checks will be undertaken for the young 

carer related roles. 

Travel and Lunch Expenses will be provided * 

*subject to criteria 
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Bi-Monthly Group for  
LD/Autism/Aspergers Carers 

 
Friday 11th January   

10am - 11am 
At Enfield Carers Centre 

 

Speaker:  Denise Baidoo, 

Learning Disability Liaison Nurse,  
North Middlesex Hospital 

 

Friday 1st March 
 Speaker: Sarah McLean, SEND 

Mgr Internship & Apprenticeship 
Scheme 

Bi-Monthly Group for  

Multiple Sclerosis Carers 
At Enfield Carers Centre 

Held in partnership with  
The SHANE Project 

Meet other carers, share 
experiences and hear about 

services from The Shane Project. 
 

Friday 18th January & 
Friday15th March  3pm - 4pm 

Carer Support 
Groups 

Evening Carers Drop-ins 
At Enfield Carers Centre 

 

Wednesday 30th January  
6.00pm—7.30pm 

 

TOPIC: PLANNING FOR LATER LIFE: 

Wills, Trusts, Lasting Power of Attorney  
 

 
 

Wednesday 27th February   
6.00pm—7.30pm 

 

TOPIC:  MENTAL HEALTH CARERS 

FORUM: Feedback on discharges from 
Chase Farm Mental Health Unit 

Wednesday 27th March  
6.00pm—7.30pm 

 

TOPIC:  HEALTH & WELLBEING  

 Looking after your health, keeping an 
eye on your stress levels etc. 

Daytime Carers Drop-ins 
At Enfield Carers Centre 

 

Are you new to caring, or new to the 
Carers Centre?  Come in and meet a 
member of our team and learn more 

about our services. 

      Fridays                       Monday  
   18th January   7th January 
   15th February  4th February 
   15th March   4th March 

11.00am—12.00pm 

Dementia Carers  
At Enfield Carers Centre 

This group provides useful information 
and an opportunity to meet other 
Dementia carers  
 

Thursday 17th January 2pm-4pm 
TOPIC:  Planning for Later Life 
 

Thursday 21st February 2pm-4pm 
TOPIC: Mindfulness relaxation 
session with Chris Robertson, 

Don’t Tone Alone 
 

Thursday 21st March  2pm-4pm 
TOPIC: Dementia Services from 

Age UK Enfield 

Evening Carers Drop-in 
At Community House, 311 Fore Street, 

Edmonton N9 0PZ 
 

Wednesday 23rd January  
6.00pm—7.30pm 

 

TOPIC:  Benefits: Are you 

receiving everything you and your 
loved one is entitled to?  Hear 

from our Benefits Adviser. 
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Remember to ask ECC if you need free replacement care to attend any of our 
activities because your loved can’t be left alone.  Ask our staff for more 

details. 

Do you have a family member in residential or nursing care?  
Are you caring for somebody who may need residential or nursing 

care in the future?  You are invited to attend our  
 
 
 

Tuesday 22nd Jan 
Tuesday 26th Mar 

6pm - 7.30pm 
At Enfield Carers Centre 

 
 

The network has been created to provide support and advice to carers who 
have a loved one in nursing or residential care or who may be about to go 

through the process of choosing a care home.   

Carers Care Home Network  

Carer Support Groups ctd. 
EVENING GROUP 

FOR MENTAL 
HEALTH CARERS 

Supporting your loved one 
through a mental health crisis 

 

Meet members of the local Mental 
Health Trust Crisis & Home Treatment 

Team.  Learn more about how the 
team operates and how they support 

people in crisis or who have been 
admitted to the Mental Health Unit. 

 
Share tips and strategies for coping 

and supporting your loved one. 
 

Wednesday 23rd January 
Thursday 21st February 

 Thursday 21st March 
6.30pm - 7.45pm 

 
At Enfield Carers Centre 

Mental Health Carers 
At Enfield Carers Centre 

 

Meet other carers, exchange views, 
experiences and share tips, coping 

advice and information 

Monday 28th January 
11.00am - 12.30pm 

TOPIC:  Enfield Therapy Service & 
recent changes to provision 

 

 Monday 25th February 
1.00am - 12.30pm 

TOPIC: Meet a Worker from the Mental 
Health Team 

 

Monday 25th March 
11.00am - 12.30pm 

TOPIC: Meet a Worker from the Mental 
Health Team 
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Free Wills and End of Life Legal Advice Sessions for Carers from 

LegalLegacy  

We are pleased to announce that we are working in partnership with Legal Legacy, an 
established local firm, to provide carers with legal advice on topics such as: 
 

 Lasting Power of Attorney    Advice Sessions will be held on 
Property Trust   30thJanuary -  6.00pm -7.30pm       

  Probate                                                  
  Wills  
 

ECC will be holding two-hour advice sessions on the above topics.  Following these 
sessions, Carers will also be able to book a  one-to-one appointment with the Legal Legacy 
representative at Enfield Carers Centre if required.  

 

Please note these conferences are strictly related to the topics listed above e.g. end of life 
planning. 
 

For more information or to book a place on the next conference session please call: 0208 
366 3677 or email: info@enfieldcarers.org 

19th February – 2.00pm – 4.00pm 
19th March – 2.00pm – 4.00pm 

FREE CARERS’  LEGAL INFO CLINICS WITH  

CRAIG WARD - Law Talks  OR 

HADLEY LONG - Michael Anvoner Solicitors 
 

Ten & fifteen minute private, legal information appointments*  

17th Jan, 14th Feb, 14th Mar—11.00am-12.00pm  
22nd Jan, 26th Feb, 26th Mar—2.00pm—3.00pm 

 
*sessions are limited and subject to availability 

Lasting Power of Attorney, Community Care, The Care Act, Carers Rights, 

Court of Protection, Care Home Matters   0208 366 3677 to book 

Do you need FREE DEBT ADVICE? 

Appointments from 10am—12th February & 12th March 
Carers can now book individual one-hour appointments with a specialist legal adviser 
from the Mary Ward Legal Centre.   You only need one debt to access this service.  
Appointments will take place at Enfield Carers Centre and can cover the following issues: 
 

 Rent or mortgage arrears Council Tax debts 
 Magistrates court debt  Bankruptcy proceedings 
 Debt relief orders   Replying to or enforcement of county court claims 

TO BOOK AN APPOINTMENT CALL: 0208 366 3677 
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Benefits Advice &  
Support Service 

    

   Carers over 65 can book appointments for form filling at a variety of community 
locations across the borough as well at the Carers Centre. Home visits are also 
available to older carers with limited mobility or who cannot leave their cared for 
person.  
Carers under 65 can benefit from joining group advice sessions see below (subject 
to availability).  The sessions will help carers: know what financial assistance is 
available; understand questions on benefit applications forms and how to complete 
the form and learn tips on how best to maximise their income.   

To book an appointment or to join a group session call 0208 366 3677 

January 2019 February 2019  ctd 

Employment Support Allowance (ESA) 
           Friday 15th  9.45am  –12pm 
Attendance Allowance  
          Tuesday 19th   9.45am —12pm 
PIP (Personal Independence Payment) 
           Friday 22nd 9.45am -12pm 
DLA (Disability Living Allowance) 
            Tuesday 26th 9.45am – 12pm 
 
           Tuesday 13th 9.45am  –12pm 
Benefit Checks/Advice 
           Friday 1st 9.45am -12pm 
Attendance Allowance  
          Tuesday 5th 9.45am -12pm 
Carers Allowance  
           Friday 8th 9.45am -12pm 
PIP (Personal Independence Payment) 
          Tuesday 12th 9.45am  –12pm 
DLA (Disability Living Allowance) 
          Friday 15th 9.45am – 12pm 
Employment Support Allowance (ESA) 
         Tuesday 19th 9.45am  –12pm 
Attendance Allowance 
         Friday 22nd 9.45am – 12pm  
Carers Allowance  
         Tuesday 26th 9.45am -12pm          
PIP (Personal Independence Payment) 
           Friday 29th 9.45am -12pm 

Carers Allowance  
   Friday 4th   9.45am —12pm 

Attendance Allowance 
                Tuesday  8th  9.45am —12pm  
Benefit Checks/Advice 
                  Friday 11th  9.45am —12pm 
PIP (Personal Independence Payment) 
                 Tuesday 15th 9.45am –12pm 
DLA (Disability Living Allowance) 
                  Friday 18th 9.45am -12pm 
Carers Allowance 
                 Tuesday 22nd 9.45am -12pm 
Employment Support Allowance (ESA) 

   Friday 25th   9.45am —12pm 
Attendance Allowance 
                Tuesday  29th  9.45am —12pm  
 
 
Benefit Checks/Advice 
               Friday 1st  9.45am —12pm 
PIP (Personal Independence Payment) 
             Tuesday 5th 9.45am -12pm 
DLA (Disability Living Allowance) 
             Friday 8th 9.45am – 12pm 
Carers Allowance  
            Tuesday 12th 9.45am  12pm 
 
 

March 2019 

February 2019 



EVENT DATE TIMES LOCATION 
Free Weekly Homework 

Club 
Every  

Thursday 
4.00pm-5.00pm  ECC 

 

NEW YEAR HUB  
Wed 16th Jan 

 
5.30pm– 7.30pm 

 
ECC 

Young Carers  
Awareness Day 

 
Wed 30th Jan 

 
5.30pm– 7.30pm 

 
ECC 

HUB Wed 13th Feb 5.30pm– 7.30pm ECC 

Eating Disorders 
Awareness 

 
Wed  27th Feb 

 
5.30pm—7.30pm 

 
ECC 

HUB 
 

Wed 13th Mar 5.30pm-7.30pm ECC 

Cineworld Cinema Trip Tuesday 19th 
Mar 

5.00pm-8.30pm Cineworld 
Cinema 

Southbury Rd 
Enfield EN1 

Purple Day for Epilepsy 
Awareness 

 

Wed 27th Mar 5.30pm-7.30pm ECC 

              Page 19                                     www.enfieldcarers.org 

  

January - March 2019 
ACTIVITIES 

for 5-18 year old young carers 

How to book!  
If you want to book an event your name will go on a waiting 
list. Spaces will be prioritised to people who are new to the 

project or who haven’t attended anything for a while. 
 

We try to be fair and give everyone a chance. 
Call 020 8366 3677  Text or WhatsApp on 0780 9332 106 

Is there anyone aged 5-18 years old in your family 
who helps you with your caring responsibilities?  
Have they enjoyed any of our free EyPIC Hub 
activities or trips?  Do they need some free tutoring 
support with their homework?  Contact one of our 
Young Carer Support Workers for more information. 



If you’d like to help us save the trees and receive this newsletter          
by email instead or  

if you’d prefer to come off our mailing list, please let us know: 
Call 0208 366 3677 or Email info@enfieldcarers.org 

Speak another language? Let us know and we can provide a translation 

5 Day Coach Holiday                            
Monschau & The Eifel Hills in 
Germany                    25th-29th 

March 2019 

Perched along the eastern edge of Germany, plunging valleys, idyllic lakes and 
wooded hills come together to create the perfect holiday landscape. From the 
rolling hills of the Eifel area to the vineyard dotted slopes of the Ahr Valley, during 
this exquisite tour, the coach will pass through natural beauty en route to the old 
town of Ahrweiler where passengers can enjoy wine tasting at a local wine cellar. 
See the picture-postcard town Monschau, where you can walk the cobbled streets 
and explore the quaint markets as well as having the opportunity to explore the 
delightful spa city of Aachen on this scenic tour. 

Holiday includes:  
• Coach Tour Guides 
• 4 nights’ hotel with 

continental breakfast 
• 3 evening meals 
• Enfield Town Pick Up Point 
• Ferry or Eurotunnel Travel* 
 
Travel with a small group of other Carers from Enfield and join the rest of the coach 
party to enjoy a few days away and a break from your caring responsibilities.  This 
tour holiday is arranged and delivered by experienced holiday provider: Leger 
Holidays. 
 
This holiday is heavily subsidised by Enfield Carers Centre and is for registered 
Carers only. Carers must have a current passport with at least 6 months beyond 
date of departure, provide their own travel insurance and lunch each day. Places 
are limited and ECC reserves the right of refusal. As always, your place is not 
confirmed until you receive written confirmation from ECC.  Once confirmed a 
returnable deposit of £200 will be required to secure your booking. 
 
* Confirmation of travel type will be provided by the tour operator nearer to departure date 

Interested?  Call now: 0208 366 3677 


